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Māpua and Districts Community Association meeting update – October 2026
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Tasman residents have their say 
There seems to be plenty to feel good about in the latest survey of Tasman residents, with most people giving Council and the services we provide a thumbs-up. 
Residents were selected from the Electoral Roll, with researchers receiving responses from 416 residents across the District. They were offered multiple ways to complete the survey, which suited those who are more tech-savvy and those who prefer pen and paper. 
Two-thirds of residents said they were satisfied or very satisfied with our overall performance, while 75% were happy with the quality of our services and facilities. 
Our community facilities came out on top, with 90% satisfaction. Libraries were a standout at 98%, while community buildings (95%) and recreational facilities (94%) also scored highly. Water management, waste management, and environmental management all received positive ratings too. 
And it’s clear that Tasman is a pretty special place to call home. 91% of residents rated their quality of life as good or very good, and 84% said they were proud to live in the District. 
The survey also gives us some clear pointers about where we need to lift our game. Roading infrastructure recorded 56% satisfaction, while only 35% of residents were satisfied with overall value for money and 30% agreed that rates are fair and reasonable. 
Residents told us they want to see us focus on core services, get good value from every dollar, and improve consultation and communication. 
The feedback is valuable – and we’re listening. The results help us understand what’s working well, where we need to improve, and what matters most to the people who live, work, and play in Tasman. 

Themes emerging from community conversations 
Over the past six weeks, we have been talking with communities across Tasman about what matters most to them as we prepare the next 10-Year Plan. These conversations are helping us check that the priorities reflect the needs, concerns and aspirations of Tasman’s residents.  
While each community has its own character and local focus, there was a strong level of consistency across the meetings we held. We have summarised the themes we heard into six topics. 
1. Plan ahead, maintain and connect systems 
Communities want the Council to take a proactive, joined-up approach to infrastructure, services and growth. 
2. Value, affordability and fair funding 
Communities want confidence that spending is necessary, affordable, appropriately prioritised and delivers value. 
3. Trust, local voice and closing the loop 
Communities want transparency, follow-through, and visibility of how decisions are made. 
4. Protecting local identity while planning for growth 
Communities want growth, services and investment to reflect local circumstances, identity and character. 
5. Enable, partner and coordinate 
Communities generally recognise that the Council cannot solve every issue directly, but want the Council to work alongside communities, coordinate solutions, reduce unnecessary barriers and support local initiative. 
6. Water, environment and resilience 
Communities view the natural environment as both an asset to protect and a source of risk that must be planned for. 
These are the themes that we have heard so far. As we continue with the 10-Year Plan, we invite you to share your thoughts on our Let’s Talk Tasman page on Shape Tasman. We welcome your perspective at any time through this page as the programme progresses. 
Visit shape.tasman.govt.nz/lets-talk-tasman. 



Water is precious – please don’t help yourself 
As we head into the warmer months, every drop of water counts. With the possibility of an unpredictable El Niño summer ahead, we’re asking everyone to help us look after our water supplies. 
We’ve recently had reports of some cheeky water-takers turning up at fire hydrants around the District, popping the lid, attaching their own standpipes and filling tankers with bulk quantities of water. 
There’s a proper process for getting water from our network. We have five official tanker-filling sites across Tasman: in Motueka outside the Recreation Centre, Richmond at the water treatment plant on McShane Road, Murchison in front of the old Co-op, behind the Tapawera Fire Station, and in Collingwood near the Recreation Ground. 
If you need bulk water, get in touch and we can arrange the appropriate permit and access. 
Unauthorised water taking is illegal and not allowed under any circumstances; only our operations and maintenance contractor can use a hydrant upstand, and only for water operation purposes. Fire and Emergency NZ are also permitted, but only for firefighting and training. 
It’s not just about water being taken without permission; there’s also a risk that backflow from a tanker could contaminate the wider water network. 
So, if you spot a tanker filling up from a hydrant and something doesn’t look quite right, please let us know by calling 03 543 8400. We’ll check it out, because when it comes to our water, it’s better to be safe than sorry. 

You can help keep stormwater out of our wastewater network 
When it rains heavily, the last thing we want is rainwater ending up in the wastewater network. Too much stormwater getting into the sewer system can cause overflows through gully traps and manholes – and nobody wants that! 
We’re launching a campaign to help raise awareness of the problem and show how property owners can help. 
The issue is known as inflow and infiltration. Rainwater and groundwater can find their way into the wastewater network through faults or incorrect connections on both public and private property. Our wastewater pipes aren’t designed to carry large amounts of stormwater, so when the network gets overloaded, overflows can occur. 
The good news is that there are a few simple things you can check around your property. 
Start with your downpipes. Take a look at where the water from your roof goes. Downpipes should connect to the stormwater system, not the wastewater system. If a downpipe runs into a gully trap, it needs to be redirected to the stormwater system. 
It’s also worth checking your gully traps. These plumbing features should only receive wastewater from your kitchen, bathroom, and laundry. A well-maintained gully trap has a cover and a raised surround to help keep rainwater out. 
The surround should be at least 25mm above a paved surface or 100mm above an unpaved surface. If it’s too low, damaged, or poorly maintained, rainwater can flow straight into the wastewater system. 
You can find out more at tasman.govt.nz/inflow-and-infiltration. 
We’ll soon be carrying out inspections of drainage systems on private properties to help identify where stormwater is entering our wastewater network. We’ll provide more information about this closer to the time. 

How safe is your bore water? 
Access to a safe drinking water source is essential for good health, and residents taking water from their own private bores should take the time to check their source. 
Not sure if you’re on a bore? There’s a simple way to know if you’re on bore water or not. If you receive a water bill, you are on a council water supply, but if you don’t, then you’re either on a bore or rainwater tank supply – although some Motueka properties on bores do pay a firefighting levy. 
As the forecasted El Niño approaches, bore water supplies should be a focus for those on them. If they are not suitably managed, they can become contaminated. By understanding and addressing these risks, property owners can help protect the health of everyone who uses their water supply. 
If the El Niño eventuates, shallow bores are most at risk, either through reduced access to water or from external contaminants as the environment around the bore head is affected by very dry conditions. 
Residents taking water from shallow aquifers should review their treatment options and the systems they have in place already. Even if the water from your bore looks clean and smells fine, contamination may not be noticeable, which is why it’s important to have a water quality treatment system that will ensure the water is safe to drink. 
We’ve put together a guide for homeowners who have bores and private wells to explain what is required to keep your bore water safe. Find it at tasman.govt.nz/drinking-water-quality. 

A new name for our emergency hubs 
You may know them as Civil Defence Centres, or even the good old-fashioned Sector Post. 
Whatever you’ve called them, these centres can activate across Tasman District and play an important role when an emergency strikes, helping connect our communities with the wider Civil Defence Emergency Management response. 
Now, they’ve had a bit of a makeover – starting with their name. Civil Defence Centres are now Emergency Assistance Centres / Te Taiwhanga Āwhina Ohotata. 
While the name has changed, the commitment to supporting people and communities when they need it most remains the same. 
The new name better reflects what these centres are all about: providing a place where people can access shelter, information, a listening ear, refreshments, help with accommodation needs and agency support. 
Trained volunteers and community emergency response teams can also offer first aid. Some centres even have specialised communication equipment, like radios, so they can stay connected with the main Emergency Operations Centre if regular phone networks are down. 
For more information on how you can prepare for an emergency, go to nelsontasmancivildefence.co.nz. 

Road sealing season underway
From now until around March, road resealing crews will be out and about across Tasman, helping keep our roads safe, durable, and comfortable to drive on. Resealing is needed when road surfaces begin to lose their waterproofing and grip, helping to protect the road and extend its life. 
As the weather warms up and the days get longer, you’ll notice more activity from our Tasman Alliance partners Downer. We expect to reseal around 6% (60km) of our sealed roads this season, so there is a lot to do. 
If you’re travelling, it’s a good idea to check for roadworks before you leave and allow a little extra time for your journey. A few minutes of planning can help avoid delays and reduce stress. 
We’ll let residents and businesses know ahead of time if work is happening on their street. You can also stay up to date through the free Antenno app, or by checking the roadworks section on our website for a full list of planned works. 
When driving through work sites, please follow all temporary traffic signs and speed limits. They’re there to keep road crews and road users safe, while also helping newly sealed surfaces settle properly. 
And here’s some good news: thanks to changes in traffic management requirements introduced last year, this resealing season should mean fewer disruptions, smoother journeys, and even fewer road cones. 


Better disposal options for Tasman farm rubbish
Just because it burns, doesn't mean you should burn it.
Burn piles have long been a part of farm life. But many of the materials commonly found around farms should not be burned.
Under the Tasman Resource Management Plan (TRMP), the burning of rubbish such as domestic, trade and industrial waste is not permitted. There are also rules around smoke, odour and ash affecting neighbouring properties. 
In general, the following materials may be suitable for burning where the TRMP rules are met:
· Vegetation
· Tree prunings and branches
· Paper
· Cardboard
To reduce smoke, vegetation should be dried before burning.
What items shouldn't be burned in the pile?
· Household rubbish
· Food packaging
· Plastics
· Baleage wrap and silage covers
· Empty agrichemical containers
· Tyres
· Old furniture
· General rubbish destined for landfill

A good rule of thumb is simple: If it's rubbish, don't burn it. Instead, recycle, recover or dispose of it properly.
Many farm waste products can now be recycled through established programmes.
Agrichemical Containers - Eligible triple-rinsed agrichemical containers can be recycled through Agrecovery. 
Farm Plastics - Baleage wrap, silage covers and other eligible farm plastics can be recycled through rural recycling programmes. 
Large Chemical Drums and Tanks - Large chemical drums and tanks used for agrichemicals can also be recycled through Agrecovery.
Unwanted Agrichemicals - Expired or unwanted agrichemicals should never be burned or dumped. Collection and disposal services are available through Agrecovery. 
Local Recycling and Disposal Options
Farmers in Tasman can access recycling and disposal services at:
· Richmond Resource Recovery Centre
· Mariri Resource Recovery Centre (Motueka)
· Murchison Resource Recovery Centre
· Tākaka Transfer Station
· Agrecovery collection sites and events across the region. 
Check with the facility first, as accepted materials vary between sites. 
Before you light a fire, ask yourself:
·  Is it vegetation or is it rubbish?
·  Can it be recycled?
·  Can it be taken to a resource recovery centre?
·  Will the smoke affect neighbours or road users?
Protecting air quality is everyone's responsibility. With recycling options now available for many common farm wastes, there are better alternatives than the burn pile.
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