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Kia Ora Koutou

Today, 1st October, is International Day of Older Persons - an

internationally  recognised  day  to  promote  and  raise

awareness of the importance of valuing our older people and

keeping them safe and free from harm. We've been unable to

celebrate as we normally would, however we've taken a few

opportunities this week to  make our members feel  special,

and you can read about this below. It's great to be back at

Level 1, and we keep our fingers crossed it stays that way.

Stay safe everyone. 

Nga mihi

Caroline Budge, Manager
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Monday Information Sessions

Our Monday Information Sessions are attracting good attention. These are a great chance to get informed

on a range of topic and enjoy a cuppa in our lovely new Hall. Entry is open to all. Information Sessions

between now and the end of the year are:

Date Information Session Time

12 October
Hearing Information Session

With Tracy Dawson from Hearing Nelson
10am – 11.30am

2 November
Advanced Care Planning

With Carla Arkless
10am – 11.30am

16 November
E-Bike Workshop with Easy Street Cycling

Numbers are limited, please register with Marrit.
10-11.30am

30 November
Enduring Power of Attorney

With Kaye Lawrence from Community Law
10am -11.30am

For any further information or registrations please phone Marrit  on 03 544 7624 ext 4 or email

community@ageconcernnt.org.nz

Tea & Tech is back!
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Tea & Tech is back on after a brief hiatus. Until the end of the year, we are

running Tea & Tech sessions at four retirement villages throughout Nelson and

Richmond but the great news is that you don't have to live in a the retirement

village to attend these sessions. We have a number of community spaces

available so all you have to do is register your interest with Miriam, our Funding

and Communications Officer.

The great thing about these sessions is that people can come once or every

time. Each session provides 1:1 learning so it is targeted specifically to your

learning needs. 

To find out more or register your interest please contact Miriam on

5447624 ext 6 or support@ageconcernnt.org.nz

Dates, locations and times are as follows:

Oakwoods, Richmond

20 October, 10.30am-12 noon

24 November, 10.30am-12 noon (To be confirmed)

The Wood, Nelson

2 November, 2-3pm

30 November, 2-3pm (To be confirmed)

Stillwater Lifecare, Richmond
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10 November, 10-11am

8 December, 10-11am

Otumarama, Stoke

22 October, 3.30pm-4.45pm

19 November, 3.30pm-4.45pm.

INTERNATIONAL DAY OF THE OLDER PERSON

For the last four years we have had a large afternoon tea to celebrate

International Day of the Older Person, which falls on 1 October each year.

Unfortunately it was not possible for us to hold our large afternoon tea this year,

so instead we had a number of mini-celebrations throughout the week at our

various groups. 

Our Sing Yourself Well group dressed up in their finest and had a wonderful

morning tea of cakes and sandwiches. Our SpinPoi members each each

received a wee gift pack full of treats. At Tea & Talk we also dressed up and

had a splendid morning tea and at Move Good Now they had a fancy lemon

cake to restore their energy after a gentle workout. See below for some photos

capturing this week. 
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Banking Support for 65+
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COVID-19 has created real challenges for people who have always done their

banking in person. ASB has created a number of initiatives to help with this.

These include:

A special priority number for over 65s. Phone 0800 272 119 and one of

their New Zealand-based team members will answer fast.
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They have a priority queue hour from 9am – 10am Monday to Friday

for over 65s, to make it easier to do your banking. If you're planning to

head to a branch, be sure to check on the services available, and branch

opening hours.

Information on how to bank online. 

Click here to link to their page with all the details.  

In the Hall ....
There are lots of social activities and classes happening in our lovely new Hall.

Sing Yourself Well is a fun and relaxed singing group with an emphasis on

health, SpinPoi is a gentle movement class and uses poi to increase grip

strength, balance and concentration, Tea & Talk  provides people to opportunity

to come together for a cuppa and a chat and Move Good Now is a gentle

movement class specifically adapted to your needs. See the Timetable below

and feel free to come along. We would love to see you. 
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Spark has let us know that they will no longer be accepting cheques from 30

November 2020. The information below from Spark is aimed to help with this

transition.

While Spark understands it still has a small number of customers who prefer to

pay by cheque, the use of cheques for Spark payments has declined 32% each

year since 2018, and now fewer than 1% of their customers are using

them. Additionally, all of New Zealand's major banks have announced they

will stop processing them soon, so they're helping their customers transition to

alternative ways paying their Spark bill.  

Spark will start to communicate this change to its customers on Thursday 1

October, as well as their alternative payment options. These are not limited to

online or app payments, but also include paying at one of their 66 retail stores

nationwide, at the post shop or directly through their bank. Their full list of

payment options is available here - https://www.spark.co.nz/business

/help/billing/pay-my-bill/

Spark is encouraging any customers with concerns to reach out to their

helpdesk on 123 where their customer agents have been well-prepared, and for

any of their customers who are particularly overwhelmed, they are letting them

know that support is available through Age Concern and other organisations. 

AGM Summary
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Our AGM was held on 14 September and was a fantastic acknowledgement of

all Age Concern Nelson Tasman has done and achieved over the past year.

The AGM was well attended by over 30 of our members and was followed by a

wonderful light lunch.

The Annual Report to the AGM clearly captured the challenges faced by the

agency how much the organisation has grown and adapted over the previous

year.

During the Covid-19 Lockdown we:

Made over 3200 phone calls to clients and members

Responded to 5 complex elder abuse cases precipitated by the lockdown,

and referred four people to emergency services

Received over 120 enquiries about how and where to access emergency

services and support.

Created 'Phone a Friend' service that provided weekly phone calls to

nearly 50 people.

Established TechConnect to help digitally upskill some of our isolated

members. Delivered 20 gift packages of non-perishable foods, beautiful

handmade blankets, fresh fruit, puzzle and reading books and even home

baking! Thanks to the generosity of Nelson Soroptomists, Raeward Fresh

Richmond, Heartland Bank and Memories NZ for helping with this.

Throughout the Year

We reopened our refurbished Hall and renovated office spaces.
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We were Highly Recommended in the Nelson Tasman Chamber of

Commerce Business Awards

Our Elder Abuse and Self Neglect Advisors supported 135 cases of elder

abusive and dealt with 22 cases of self-neglect. They provide professional

and empathetic support to them.

We currently have 128 Accredited Visitor Service (AVS) clients and 119

AVS visitors across the Nelson Tasman region.

Our Carer Relief Service grew by 37% over the year

.We helped keep 55 senior drivers safer on the roads with our Staying

Safe Driving workshops and informed 103 people at our Life Without a

Car workshops.

We ran 1 CarFit events – showing 3 older drivers how to be safer and

more comfortable in their cars

We delivered 36 introduced Sing Yourself Well weekly singing sessions

and had 663 participants at these sessions.

We provided outdoor activities that over 200 people got involved in during

the summer of 2018-19, including tai chi, heritage walks, Sing-a-long in

the Park,  SpinPoi etc.

We delivered 4 Sexuality and Intimacy Talks to staff in different aged car

facilities, visited 22 aged care facilities and trained hundreds of staff on

elder abuse awareness and gave 27 public awareness presentations on

elder abuse.

We explored the renovation and refurbishment of the Age Concern Hall

and secured three quarters of the necessary funding for this.

We ran 17 Tea & Tech sessions upskilling 152  people about digital

technology

We ran 4 van trips for 27 passengers taking older people out and about or

to Tea & Talk.

We had 10 PetConnect visits where volunteers and their pets visited 6

different locations

We facilitated 5 afternoon teas which were hosted by the Waimea

Soroptimists and were attended by 30 older people.

We ran our Life Stories project at Nelson Intermediate and over 30

students produced beautiful personalised 'Reflections of My Life' books of

older people in their lives.

We carried out 154 assessments of people eligible to join the Total

Mobility Scheme and now have 802 members on this scheme which we

administer and manage on behalf of the Nelson City and Tasman District

Councils.

We recognised Elder Abuse Awareness Week, celebrated International
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Day of the Older Person, and handed out blankets and quilts during

winter and  60 Christmas care packages to vulnerable older people.

We continued our Tea & Talk in five different locations across the Nelson

Tasman region.

We helped organise and run the region's inaugural Nelson Connects

Volunteer Expo at Annesbrook Church in early March 2020 which was

attended by 150 people and had 30 not-for-profit and community

organisations stalls.

At Age Concern we have over 150 volunteers for AVS, Carer Relief,

AgeConnect and office relief, who donated approximately 5670 hours to

the organisation! Thank you so much.

Tea & Talk Garden Teacups
We had a great session couple of sessions at Tea and Talk  making 'living teacups'.

Thanks very much to Natalie, our social work student for facilitating these sessions. It

was awesome to see everybody get so involved and the results were stunning!
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