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Kia Ora Koutou 

I'm not sure about any of you, but I'm finding that the 

weeks are just rushing by! Before I know it, it seems 

to get round to Friday very quickly.  

We're all very eager to hear from the government 

about what will happen, if anything, next week. Will 

we go to level 2 or not? No matter what happens, and 

even once we're back to 'normal', we at Age Concern 

will be pushing hard to ensure that our older and more 

vulnerable people continue to be at the forefront of 

our minds. The value of social connection has been 

truly recognised by everyone these past few weeks, 

so let's keep that in mind and work towards a more 

connected Nelson Tasman. 

 

Nga mihi 

Caroline Budge, Manager 

 

 

Level 2 & 3 Information 

 

 

On Thursday 7 May the Government will be making an announcement on what 

Level 2 will look like and then on Monday 11 May they will update us on what 

Level we will be at and when. The best source of information on the Levels and 



 

what you can and can't do is the government website so please click here to 

access this website.  

 

'Phone A Friend' Available 

 

 

 

Do you know of anyone who would benefit from our 'Phone a Friend' service?  We 

would love to keep reaching people so if you would like to have a chat with our 

wonderful volunteers, or know someone who does please click here to fill in the 

registration form or contact Susan on 5447624 ext 3 or 

coordinator@ageconcernnt.org.nz  

 

Winter Energy Payments 

 

 

The Winter Energy Payment has started. If you get NZ Super or a Veteran's 

Pension, you will be entitled to get the Winter Energy Payment from 1 May 

https://ageconcern.us8.list-manage.com/track/click?u=6e45c58daa1bcdc8ee2c345b7&id=61a165d27b&e=fc7904e9d5
https://ageconcern.us8.list-manage.com/track/click?u=6e45c58daa1bcdc8ee2c345b7&id=91b594113d&e=fc7904e9d5
mailto:coordinator@ageconcernnt.org.nz


 

until 1 October. They payment is made automatically with your NZ Super or 

Veteran's Pension paymet, you don't need to apply.  

 

The payment is made to help with the cost of keeping the home warm and 

dry over winter, so you won't need to worry when you turn the heater on.  

 

In response to Covid-19, the Government has announced that the 2020 

Winter Energy Payment will be doubled. Couples and people with dependent 

children will now get $63.64 a week and single people will now get $40.91 a 

week.  

 

If you don't want to get the Winter Energy Payment, you can choose to opt 

out. You can opt out 

through www.workandincome.govt.nz/winterenergypayment. If at any point 

during the payment you change your mind, you can ask MSD to restart it.   

 

What is Caroline enjoying and missing 

during  Lockdown? 

 

 

Here is a picture of our Manager, Caroline and her family on her daughter, Freya's 

17th birthday in mid April. During lockdown Caroline has enjoyed the still, quiet days 

https://ageconcern.us8.list-manage.com/track/click?u=6e45c58daa1bcdc8ee2c345b7&id=e78a45425b&e=fc7904e9d5


 

and being able to sit outside and work, and listening to the birdsong in her garden. 

Having more time with the family and pet dog Tui has been great too. 

She misses the office, workmates, our newly renovated building, socialising with 

friends and getting away for short breaks.  

 

Our new Tech Connect project 

We're delighted to be launching a new initiative that will help connect older 

people using digital technology. We're joining forces with the Top of the 

South Community Foundation to establish TechConnect, which will see older 

people being equipped with a device and internet access so they can learn 

how to connect with family, friends, explore the internet and hopefully 

expand their 'world'. Huge thanks to Nelson Bays Primary Health and the 

Community Foundation for the funding to kick start this. If you'd like to 

donate to help us reach even more people, we're welcoming donations via 

our Give A Little page here. 

 

https://ageconcern.us8.list-manage.com/track/click?u=6e45c58daa1bcdc8ee2c345b7&id=88ac1e94c4&e=fc7904e9d5


 

Government Grants Available for Insulation and 

Efficient Heaters  

 

 

Don’t risk respiratory infections this winter by waiting until the first cold snap 

to think about warming up your home. There are Government grants 

available for insulation and efficient heaters. 

For Community Services Card holders, the Warmer Kiwi Homes programme 

offers grants covering at least two-thirds of the cost of ceiling and underfloor 

insulation. Generous donations from community organisations makes the 

cost even lower in some areas. 

If you have insulation, there are grants covering two-thirds of the cost of a 

heat pump for the main living area, with grants capped at $2,500. Some 

residential areas throughout the country may also be eligible –even if you 

don’t have a Community Services Card. 

Finding out if you are eligible and applying for a grant is fast and easy. You 

can apply online using the Warmer Kiwi Homes tool.  

If you don’t have online access, you can call 0800 749 782 and a Warmer 

Kiwi Homes team member will take your details. After you apply, you will be 

contacted by a service provider who will visit your home to make sure that 

insulation or a heater can be installed in your home. If everything is approved 

by you and the service provider, arrange a day and time to have insulation or 

a heater installed. 

https://ageconcern.us8.list-manage.com/track/click?u=6e45c58daa1bcdc8ee2c345b7&id=46e5a4bc4e&e=fc7904e9d5
tel:0800%20749%20782


 

The Warmer Kiwi Homes programme is run by EECA (Energy Efficiency and 

Conservation Authority). 

 

Nelson Library Offering Delivery Service 

 

 

Nelson Libraries have now started offering a  limited version of their Home 

Delivery service to individuals impacted by COVID-19. The current Home 

Delivery Service is free and open to residents of Nelson who are 

housebound, either temporarily or permanently, and have no access to 

transport. During Alert Level 3, they are also offering Home Delivery to those 

who are considered high-risk of severe illness, and are advised to not leave 

their homes, for example people who are over 70 years old, or have 

underlying medical conditions. 

  

Those who qualify for this service can fill out a form on at the Library 

website. Items are then selected by library staff who will bag and deliver 

these to a housebound person’s home. Books, magazines, talking books, 

CDs and DVDs will be available to borrow. The Library staff doing the 

deliveries will be taking the government required precautions in handling the 

items for delivery; deliveries will be contactless, and they will be using 

personal protective equipment. 

 

All of the information about the service is available on the website, including 

https://ageconcern.us8.list-manage.com/track/click?u=6e45c58daa1bcdc8ee2c345b7&id=15f38864d1&e=fc7904e9d5


 

the application form. If you cannot fill in the form online please phone  the 

Nelson City Council on (03) 546 0200.  

 

Free Wifi Outside Tasman Libraries 

 

 

 

We know some people have been more isolated than others due to lack of 

internet at home. Now you can access free internet from outside Motueka, 

Takaka, Murchison and Richmond libraries. 

Please remember to maintain physical distancing by staying 2 metres away 

from others. You can even access the wifi from inside your car if you park close 

enough! See the picture above for log in details.  



  

 

Age Concern Nelson Tasman is still open to receive calls and offer advice and 

direction to anyone who suspects elder abuse or neglect is occurring to either 

someone they may know or themselves. If anyone believes that an older 



 

person is at risk of imminent harm, they should call police immediately. The 

afterhours 24/7 number for non-urgent inquiries is 0800 326 6865.   

 

Experience the Power and Beauty! 

 

 

 

Take a moment to listen to the beauty and power of Pavarotti singing Ava Maria. 

Simply breathtaking!  

 

Key Points to Remember from previous E-Newletters  

 

 

https://ageconcern.us8.list-manage.com/track/click?u=6e45c58daa1bcdc8ee2c345b7&id=1c1401d5f6&e=fc7904e9d5


 

• Expired licences have been extended by up to six months. Drivers 

over 75 is can continue to drive using their existing licence, as the 

term of the licence has been deemed to have been extended until 

further notice. 

• If you need any essentials during lockdown (such as food, medication) 

and have no means of getting them, the number to call is 0800 50 50 

75. This will take you to the Nelson Tasman Civil Defence Emergency 

Management team and operates seven days a week from 7am to 

7pm. 

• If you want to find out more about Covid-19 check out the government 

website here 

• You can sign up for Digital Membership at the Nelson and Tasman 

Libraries. 

• Total Mobility will be free for eligible users making essential trips 

during alert levels 3 and 4 up to $20.  

• Click here for the latest edition of Our Nelson. 

• A new Healthy for Life programme has started on TV1. It screens on 

Saturdays at 9am. It will also be available at TVNZ OnDemand. 

• ACC has also added some links to their website Live Stronger for 

Longer tips on how to exercise at home. 

• Trademe has set up a Kindness Store that enables people to donate 

to charities like Age Concern. To donate, go here. 

https://ageconcern.us8.list-manage.com/track/click?u=6e45c58daa1bcdc8ee2c345b7&id=266287d310&e=fc7904e9d5
https://ageconcern.us8.list-manage.com/track/click?u=6e45c58daa1bcdc8ee2c345b7&id=94f6253810&e=fc7904e9d5
https://ageconcern.us8.list-manage.com/track/click?u=6e45c58daa1bcdc8ee2c345b7&id=3930ac2b82&e=fc7904e9d5
https://ageconcern.us8.list-manage.com/track/click?u=6e45c58daa1bcdc8ee2c345b7&id=9d37cc467c&e=fc7904e9d5
https://ageconcern.us8.list-manage.com/track/click?u=6e45c58daa1bcdc8ee2c345b7&id=f8b13ab8a2&e=fc7904e9d5
https://ageconcern.us8.list-manage.com/track/click?u=6e45c58daa1bcdc8ee2c345b7&id=74ec5d8e16&e=fc7904e9d5


 

 

 We are currently living in unprecedented times so if you know of anyone who is 

doing amazing things to help and support our older people please nominate 

them for an AgeConnect Champion Award. Click here to nominate.   

 

https://ageconcern.us8.list-manage.com/track/click?u=6e45c58daa1bcdc8ee2c345b7&id=1071373700&e=fc7904e9d5

