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Introduction 

Neighbourhood Support is now using a “Gets Ready”, confidential online database for households in their 
Neighbourhood Support Street Groups. This database allows members to manage their own information, 
including what they wish to share in an emergency event such as their skills and resources for the benefit 
of the community. 

What is Gets Ready 

Gets Ready is a purpose-built web-based system where residents can securely record their contact details, 
special needs, resources and skills they want to share, to help the community look after each other in an 
emergency. 

Gets Ready is used to share Police Alerts and emergency warnings with members. These messages will 
arrive as emails and/or texts. It has been built with Neighbourhood Support and Civil Defence groups in 
mind. 

It enables residents to easily sign up online and they can manage their own household details and 
information. For those who can’t, or do not wish to maintain their own information, either the Group 
Contact Person, or the local Neighbourhood Support Gets Ready administrators (who are Police vetted 
Neighbourhood Support Committee members can undertake this task. 

Gets Ready is currently in use by Christchurch City, Selwyn District, Kaikoura, North Canterbury and Te 
Awamutu. It had its roots in the aftermath of the Christchurch earthquakes. 

Gets Ready is recognised by Civil Defence – it received an innovation award from the Director of Civil 
Defence Emergency Management in 2016 

Why Change? 

Each of the four Neighbourhood Support organisations (Motueka Districts, Nelson, Waimea and 
Marlborough) were growing rapidly. Their current database systems were cumbersome to operate. All four 
organisation required a secure database system, that was user friendly for individuals to operate.  

The name “Top of the South” became the logical name for the new group. 

What are the benefits? 

 During an emergency event, the emergency services can currently contact us to access our 
database. 

 It is a free, simple, user friendly database system 
 Members are empowered to maintain their own information 



 

 It allows members to record their skills and resources they have that can be of use in an 
emergency. 

 It allows members to record any special needs of individuals in their household at times of an 
emergency. 

 It provides an effective way to communicate quickly with group members or areas within the 
district. Group Contacts (GCP) will still have to communicate with “unconnected” members by their 
current means. 

 Group contacts can only access their group members details at any time. 
 The software has been designed and developed to be compliant with the Privacy Act. 

Why weren’t we told about this sooner? 

For some months the four organisations have been in consultation about their area’s requirements for the 
new software, we wanted to get it right! 

However along came Covid-19 which necessitated a premature launch leading to the system being up and 
running now, instead of the planned 2-month lead in. 

What happens next? 

 Because of the rapid deployment, there will be glitches to iron out (for example, GCP’s not being 
able to access their group’s information). Please log in to topofthesouth.getsready.net or 

If you can’t log in or find a problem, please email 

motuekagetsready@gmail.com  to advise us. 

 There will be some incorrect or incomplete information 
o GCP’s, please help by signing on and checking your group’s information and correcting or 

completing as necessary 
o Even better, encourage your group members to sign on and manage their own information 
o It you are not able or confident about updating information in Gets Ready: 

 GCP’s please email required changes to our coordinator, Barbara, at 
motuekanhood10@gmail.com or advise her however you normally do. 

 Group members, please request changes through your GCP. 
 You have support. If you need guidance , please contact Barbara at motuekanhood10@gmail.com  

for assistance or information. If she can’t help, she will pass your request to someone who can 

 


