
 

 

 

  

 

NewsAgent 

 

 

Kia Ora Koutou 

What an extraordinary day to wake up to. I've 

set up my home office in my bedroom and I'm 

very fortunate to have lots of greenery to look 

out on. 

This is a very short e-bulletin from us, as we 

want to keep everyone updated on what we're 

doing, but are aware that information and advice 

is changing so quickly. We've kept this to what 

we think the essential stuff is. 

I am keeping in contact with key staff at both 

Nelson Marlborough Health and the Emergency 

Operations Centre that has been set up to deal with this pandemic. I can assure 

you that they're working tirelessly to ensure all vulnerable groups, not just older 

people, are being looked after in these strange times. 

Unfortunately the phone system we use has been down since Tuesday morning, 

and we're aware there are probably lots of people who've been trying to get in 

touch with us. All we can do is apologise as it's out of our hands. A temporary 

measure is being put in today so that all calls are getting directed to one cell 

phone, and hopefully the full system will be working shortly.  

We're champing at the bit to have our beautiful new office and hall space open 

for everyone to see, but it'll just have to wait until it's safe to do so! 

In the meantime take care of yourselves and your whanau, and we'll look forward 

to reconnecting with you in the near future. 

 

Caroline Budge, Manager 

 



At Age Concern Nelson Tasman we have a multi-level response to working 

during the Covid-19 Level 4 period.  

• Our core service of Elder Abuse continues to operate. Elder Abuse 

can esculate during periods such as this so if you have any concerns 

please contact our Elder Abuse Adviser on 5447624 ext 2. 

• All AVS services has transformed from a home visiting service to a 

phoning service. If you know of any older person who would benefit 

from a phone call please contact our AVS Coordinator on 5447624 ext 

3. We have lots of volunteers who are willing to help with phoning 

older people.  

• Our social connection services have been postponed. This includes 

Tea & tech, Sing Yourself Well and Tea & Talk in Richmond, Victory, 

Nelson, Motueka and Golden Bay. 

• Our office is now shut but staff continue to work from home.  

• We are keeping in touch with our vulnerable clients so if you are 

concerned about anyone please let us know.  

• We’ve had lots of offers of volunteering help, mainly around helping 

older people with grocery shopping – this is an emergency 

management responsibility and we’re awaiting guidance from them 

around clear, coordinated processes. 

 



 

• The best thing people can do is, firstly stay home and keep 

themselves safe. Check in with your neighbours and get phone 

numbers if you don’t already have them; put notes in mailboxes, etc. 

 

 

 

There is a lot of information available about Covid-19. If you wish to know more 

or need some resources go to www.covid19.govt.nz 

 

 

The Nelson Libraries have closed. However they have introduced a number of 

measures to make reading available during this time. 

• Anyone can now join the library online and immediately start 

accessing  ebooks, audiobooks and movies. You just need to go the 

following link and select ‘Digital Only Membership’ when filling out the 

form and take note of the temporary membership number. You can 

then download ebooks from their catalogue or watch movies online 

through Kanopy.com. 

• All checkouts will be extended, so don't worry about overdue fees or 

fines. 

• Any notices you receive regarding overdue books or fines from 23 

March, please disregard.  Fines will not accrue while the Libraries are 

closed. 

• You can still return your books and items to the library. All after hour’s 

returns bins will be open. 

http://www.covid19.govt.nz/
http://www.nelsonpubliclibraries.co.nz/membership/join-the-library


 

• Their website will have the most up to date 

information www.nelsonpubliclibraries.co.nz 

 

 

Banking services open during level 4 lockdown 

  

All key banking services will remain available to customers during the alert level 4 

lockdown the New Zealand Bankers’ Association confirmed today. 

  

“During the lockdown banks will balance managing public health requirements with 

the need to keep essential banking services available,” says New Zealand Bankers’ 

Association chief executive Roger Beaumont. 

  

“Cash will be available at ATMs, payments systems will function as usual, and 

financial advice and credit applications will be available. 

  

“You will still be able to conduct banking online or on the phone. 

  

“To help combat Covid-19 most bank branches will be closed from Thursday as the 

lockdown takes effect. During the lockdown banks will keep some branches open for 

limited hours one day a week to meet the needs of customers who cannot use ATMs, 

phone or online banking. This is necessary in the circumstances and subject to 

review. 

  

“At this time we ask that customers do not visit a bank branch unless absolutely 

necessary. 

  

“We encourage any customers who are unable to use ATMs or internet banking to 

call their bank to talk through their needs. 

  

“There will be limited operations at contact centres, so please be patient when 

phoning your bank’s 0800 number if you cannot bank any other way. 

  

“We encourage people to contact their neighbours to check in on their needs and 

help them where possible. That might include helping them talk to their bank. Please 

remember not to give your cards and security details to others.” 

 

 

http://www.nelsonpubliclibraries.co.nz/


 

 

We thought this video of an older man dancing while his wife played the piano during 

self isolation was lovely. Have a look for yourself here. 

 

 

We are very grateful to all our funders and sponsors 

 

  

 

 

 

 

  

https://www.facebook.com/pointswest/videos/vb.102814153147070/212895356587576/?type=2&theater
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