
Land Line Issue email from Wayne 11 February 
 
 I have been approached by a member on behalf of a number of residents who are experiencing 
difficulty with their landlines. Incoming calls are not a problem but people are telling them that they 
often can't get through, being greeted with "line disconnected" or such messages. It seems to be a 
Spark-related problem and probably has occurred since Chorus installed UFB fibre. 
The member thought it might be a problem the MDCA could pick up on as a group action but I said 
that we would need more definitive information. I suggested that we could circulate it on our 
Facebook and perhaps on the Coastal News? 
I have attached a draft message but we need to be in agreement to action it. 
 
From Marion 22 February 
Hi Wayne, 
I think using MDCA Facebook is a good idea to gauge how Wide spread the problem is. 
However, I feel it would be also beneficial for those who are experiencing problems to also let us know 
who their provider is. 
If it is mainly a problem with one provider then I would suggest the issue could relate to the way they 
provide their service rather than a problem with the line. As far as I’m aware all  providers share the 
same feed lines. 
 
From Wayne to Bruno 
Posted on Facebook 

 
 

Seeking Feedback on Landline Reliability in the Māpua Region 
 
The Māpua and Districts Community Association (MDCA) has been approached by residents 
complaining of unreliability of their landlines. Much of the feedback is anecdotal so we need to gauge 
the experience of residents before approaching the providers (Spark and Chorus). 
 
It seems that some residents are experiencing difficulty in receiving calls on their landlines. Callers 
advise that they cannot connect being greeted with messages such as “Line Disconnected”. Outgoing 
calls are usually not a problem. The problem seems to have occurred since Chorus installed the UFB 
fibre. 
 
Please let us know if you are experiencing problems with your landlines. It would help if you recorded 
your experiences in a consistent format: 

1. Name (optional) 
2. Address (Street as a minimum) 
3. Phone number  
4. Provider 
5. Problem(s) being experienced 


