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Our Social Media had its busiest month ever with 30 Facebook posts 
compared to an average 10 per month. 19 of our posts however, 
between Feb 5 and 12, were information updates on the tragic 
February bush fires in our region. Other than fire updates, our 
Facebook post topics ranged from “Repairs Happening to the 
Mapua/Ruby Bay Water System” to “Age Concern New Zealand Leading 
a Coalition to End Loneliness” to “Free Mapua Ferry on ‘Go By Bike’ 
Day.” Our most read posts were “Can You Lend a Hand and A Van” with 
546 views and “Pidgeon Valley Fire Update” with 860 views, 5 
comments and 4 shares.  
 
As we know, there’s a ton of data points we can gather from Facebook 
and a couple of those are Response Rate and Response Time. This is 
responding to a message sent directly to the MDCA Facebook 
administrator (me) and not just responding to a comment on a post. 
 
Response rate is the percentage of messages you responded to. Response time 
is the average time it took for your Page to respond to a message, based on the 
fastest 90% of response times. 

 
MDCA’s Response Rate is 90% and Response time is 7 hours and 22 
minutes. In all fairness, our Response Rate should be 100% because we 
do respond to all inquiries; we just don’t respond necessarily to 
someone sending a reply saying: “Got it; thanks much!” And the 
Response Time of 7 hours plus simply means that I usually get back to 
an inquiry the day it comes in. Not going to get better than that… until I 
get paid the big bucks… 
 
In total, our posts in February garnered 12,989 views – topping one of 
our other strong months, last November, which had 11,712 views - and 
almost triple our historical monthly average of 5000 + views per month. 



We currently have 951 followers, up 10 from Jan. 31.  And we have 899 
“likes” up 11 from last month. 
 
Digital activity in February for our web site www.ourmapua.org was 
down from 62 visits in January to just 54. Those 54 viewed 121 pages 
and spent an average 1:24 time on the site. And 83% of them were new 
to the site. 
 
And last but not least, our article contribution to the March Coastal 
News made the front page once again, although we shared it with a 
wonderful thank you note to the community from the Mapua 
Volunteer Fire Brigade.   
 
Remember, to check out our web site and like us on Facebook, and 
send me any news or issues you have that should be shared with our 
community. 
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